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The Supreme Office stands ready to assist you and your council as best as we can. Please use this guide to help find the
best department to answer your questions or resolve any issues. If you need assistance finding the correct department,
please call the Customer Service Department. Unless otherwise noted, the hours of service for all phone numbers is

8:00 AM to 4:30 PM Eastern Monday-Friday.

DEPARTMENT

EMAIL
WEBSITE/POSTAL ADDRESS

CONTACT INFORMATION

PHONE NUMBER
FAX NUMBER

Catholic Information Service
Catholic Information Service publishes and distributes booklets on
Catholicism, Catholic doctrine and practice.

Email: cis@kofc.org
Website: kofc.org/cis

P: (203) 752-4267
F: (800) 735-4605

Columbia Magazine

Columbia Magazine promotes and furthers the good work of our Order
through sharing of inspiring content and raising awareness of member
activities. If there is a story you think should be told about the Knights
of Columbus, contact Columbia.

Email: columbia@kofc.org
Website: kofc.org/columbia

P: (203) 752-4398
F: (203) 752-4109

Council Accounts

Processes Semi Annual Council Audits (Form #1295) and processes
payments. Monthly statements for Councils, Assemblies and Circle
accounts are now available on Officers Online. All other billing inquiries
contact Council Accounts,

Email: council.accounts@kofc.org

Communications

Communications and Strategic Partnerships supports the mission of the
Knights of Columbus through clear, consistent and coordinated internal
and external communications and marketing strategies that are aligned
with the principles of the Catholic Church.

Email: communications@kofc.org

P: (203) 752-4483
F: (203) 752-4400

Cusfomer Service
Customer Service addresses general issues and directs you to the
most appropriate department.

Email: info@kofc.org

P: 203-752-4000

Father McGivney Guild

The Father McGivney Guild is responsible for advancing the cause of
Blessed Michael McGivney's Canonization. Membership in the guild is
open to all people.

Email: guild@kofc.org
Website: fathermcgivney.org

P: (203) 752-4087
F: (800) 735-4605

Financial Secretary Department
Responsible for the appointments, reappointments and resignations of
financial secretaries.

Email: financial.secretary@kofc.org
Address: Financial Secretary Dept
P.0. Box 554
Elmsford, NY 10523-9906

P: (203) 752-4285
F: (203) 752-4113

Fraternal Mission

Develops, promotes and administers charitable and fraternal programs
for implementation by state and local councils.

Email: fraternalmission@kofc.org

P: (203) 752-4270
F: (203) 752-4108

Fraternal Education & Training

Fraternal Education & Training provides resources to aid in the
development of fraternal leaders, through instructional videos and
webinar frainings.

Email: fraternaltraining@kofc.org
Website: kofc.org/training

P: (203) 752-4270
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Ceremonials
Ceremonials oversees the Exemplification of Charity, Unity and
Fraternity and the other ceremonials of the Order, including the
Installation of Officers.

Email: ceremonials@kofc.org
Website: kofc.org/ceremonials

P: (203) 752-4346
F: (203) 752-4662

College Councils

The College Councils Department works to strengthen and expand
our College Councils Program. To this end, the department
collaborates closely with state college councils coordinators and
other state leaders to provide our college Knights with valuable
resources and support.

Email: college@kofc.org
Website: kofc.org/college

P: (203) 752-4671

Council Reinstitution/ Reactivation

Councils that have been officially dissolved by the Supreme Council
Board of Directors need to be reinstituted. Councils that have been
suspended or dormant for 2 or more years can be reactivated.

Email: councilreactivation@kofc.org

P: (203) 752-4734

Membership Growth
Membership promotion, New Council Development, Round Tables
and Very Important Proposer programs.

Email: membershipgrowth@kofc.org

P: (203) 752-4270
F: (203) 752-4108

Knights Gear

Official Knights of Columbus online store offering promotional items
and gifts with the Knights of Columbus logo. Custom apparel
personalized with council or assembly name and number offered.

Email: knightsgear@kofc.org
Website: knightsgear.com (US)
knightsgear.ca (CAN)

P: (833) 695-4872

Legal Inquiries

The Legal Department strives to provide state and local officers
with timely and practical guidance on a wide variety of matters
relating to council governance, tax compliance, brand management,
home corporations, and youth protection.

P: (203) 752-4557

990 Filing, EIN, & Tax Inquiries (US Only)

For assistance with tax issues for council compliance.

Email: tax.ein@kofc.org

P: (203) 752-4281

By-Laws Inquiries
Legal guidance on council By-Laws. Council officers can also access
the By-Laws Online application on Officers Online.

Email: advocate@kofc.org

P: (203) 800-4557

Name & Emblem Inquiries

The legal department provides this service for questions regarding
the proper use of branding and emblems of the Order for councils
and assemblies.

Email: brand@kofc.org
Website: kofc.org/brand

P: (203) 752-4712

Membership Records

Maintains current and historical membership records and
information; processes client address changes; maintains
client data base; establish new council/records. Process
council transactions, including disability exemptions.

Email: Membership@kofc.org

P: (203) 752-4210

Printing/Supplies

Supplies Online is where councils can purchase print supplies
for their activities. Here, councils can find posters, banners,
certificates, and kits for programs, and many other items.

Email: customersupport@webbmason.com

Military Councils contact:
marybeth.stankiewicz@kofc.org

P: (833) 591-7770
F: (833) 744-8321
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